Nuance Communi cations, |nc.

DRAGON MEDI CAL (“Sof t ware”)
END USER LI CENSE AGREEMENT

| MPORTANT- PLEASE READ CAREFULLY: Your acceptance of the terms of this End
User License Agreenment (“Agreement”) is required before your use of the

Sof tware. This Agreement is between you (either an individual or a single
entity, hereinafter referred to as “Licensee” or “you”) and Nuance

Communi cations, Inc. (collectively, “Nuance”). BY OPENI NG THE SEALED
SOFTWARE PACKAGE ANDY OR BY | NSTALLI NG OR OTHERW SE USI NG THE SOFTWARE, YQU
AGREE TO BE BOUND BY THE TERMS AND CONDI TI ONS OF THI S AGREEMENT. | F YOU DO
NOT AGREE TO THE TERVS AND CONDI TI ONS OF THI S AGREEMENT, DO NOT | NSTALL OR
USE THE SOFTWARE, AND PRESENT YOUR RECEI PT OR OTHER PROOF OF PURCHASE,
TOGETHER W TH THE SOFTWARE PACKAGE, TO THE ENTITY FROM WHI CH YOU OBTAI NED THE
SOFTWARE PACKAGE W THI N 30 DAYS TO REQUEST A REFUND. THI S AGREEMENT 1| S
ENFORCEABLE AGAI NST ANY PERSON OR ENTITY (E. G, SYSTEM | NTEGRATOR, CONSULTANT
OR CONTRACTOR) THAT | NSTALLS OR USES THE SOFTWARE OR ANY COVPONENT OF THE
SOFTWARE PACKAGE ON ANOTHER PERSON S OR ENTI TY' S BEHALF.

THIS IS A LI CENSE TO USE SOFTWARE AND NOT A SALE OF SCOFTWARE CODE.

Your rights under this Agreenent may be subject to additional terns and
conditions in a separate witten software |license agreenment with Nuance or
with any of Nuance’s authorized resellers, intended to govern the use of the
Sof t war e Package, which supplenments or supersedes all or portions of this
Agr eenment .

Definitions

“Aut hori zed User” means an enpl oyee or contractor of Licensee who is
pernmitted to access and use the Software subject to the terns and
restrictions contained in this Agreenent.

“Aut hori zed User License” nmeans Licensee's limted right to allow a single
enpl oyee or contractor (for each such |license purchased, as indicated in the
Order) to use the Software in a manner conmensurate with its intended use.

“Device” means a personal conputing device as specified in the acconpanying
Docunent at i on.

“Docunent ati on” neans the user manual s and/or technical publications, as
applicable, supplied with the Software in printed or electronic form
relating to the installation, use and adm nistration of the Software.

“License Duration” neans the duration of the license grant specific to a
particular Software license, which duration is either a Perpetual License or
a Term Li cense.

“Mai nt enance Services” are services that Nuance provides pursuant to an O der
to maintain the Software and equipnent (as applicable). The description of
these Mai ntenance Services purchased by Licensee is posted online on Nuance



website at the URL- http://support.nuance.com heal thcare under *“Hardware and
Sof tware Mai ntenance Options Terns and Conditions”. Nuance may update the URL
fromtine to tine.

“Non- Physi ci ans” neans enployees or contractors of Licensee who are not
Physicians, but provide nedical services on behalf of the Licensee,
i ncl udi ng, but not limted to, nur ses, physician assistants and
psychol ogi st s.

“Non-Physician dient License” nmeans a license grant as per Section 1(a) of
this Agreenent, limted for use to only a Non-Physician, as indicated in the
Order, pursuant to the ternms of this Agreenent. For the avoi dance of doubt,
Software |icenses pursuant to a “Non-Physician Cient License” cannot be used
by Physi ci ans.

“Order” neans a purchasi ng docunment placed by Licensee hereunder for Software
i censes, equipnment and Maintenance Services, which indicates, anobng other
things, the nunber and type of Software |icense(s) and services purchased by
you.

“Perpetual License” neans a license grant that is not limted in duration,
subject to early termnation pursuant to this Agreenent.

“Physi ci ans” neans physicians (including, but not limted to: full tinme and
part time physicians, attending physicians, D.Os and residents working on
behal f of the Licensee.

“Physician Client License” neans a |icense grant as per Section 1(a) of this
Agreenment, linmited for use to only a Physician, as indicated in the Order,
pursuant to the terms of this Agreenent.

"Run-tinme Engine" neans the programed access of the Software by a Licensee
application or a third party application integrated with the Software.

“Software Package” neans the Software, the associated nmedia, and the
Docunent ati on

“Speech Data” neans the audio files, associated transcriptions and log files
provi ded by you hereunder or generated in connection with the Software.

“Term License” neans a license grant that is limted in duration, which
duration is as indicated in the Order, subject to early termnation pursuant
to this Agreenent.

“User Profile” refers to the record of speaker-specific data that provides a
consi stent dictation experience across successive dictation sessions.

“Software” shall also include any nodified versions, updates, or upgrades of
the Software licensed to you by Nuance. You may install and use a nodified
version, update, or upgrade of the Software only if you have a validly
licensed existing version of the Software being nodified, updated, or
upgr aded. If you download, install, copy, or otherwise use a nodified
version, update, or upgrade of the Software, then your |icense term nates as
to the previous version or edition of the Software that was the basis for



your eligibility to such nodified version, update or upgrade, and you have a
license only to such nodified version, update, or upgrade or edition of the
Sof tware under the terns of this Agreenent.

1. Grant of License
Subj ect to the ternms and conditions of this Agreenent, Nuance grants Licensee
a non-exclusive license to use the Software subject to the follow ng:

(a) Software. Licensee nay allow a single enployee or contractor, for
each Authorized User License purchased, to use the Software on a Device, in a
manner comensurate with its intended use and solely for Licensee’ s internal
busi ness purposes. Pursuant to such right, you are authorized to install one
copy of the Software for each Authorized User License purchased on a maxi mum
of four (4) Devices, for use solely by the Authorized Users.

A separate Authorized User License nust be purchased for each user whose User
Profile(s) is/are being used by the Software. An Authorized User is pernitted
to create and use nultiple User Profiles under a single Authorized User
Li cense.

Licensee nmay authorize a third party to use the Software in connection wth
any of Licensee's User Profiles solely for the purpose of performng editing
or correcting functions for Licensee; however, such third party nust purchase
a separate Authorized User License to create his or her own User Profile.

(b) Docunentation. Subject to the terns and conditions of this Agreenent,
Nuance grants to Licensee a non-exclusive license to make copies of the
Docunentation in connection with its use of the Software in accordance wth
this Agreenent, but no nore than the anmount reasonably necessary to support
Aut hori zed Users. Any permitted copy of the Docunmentation that Licensee nmakes
nmust contain the sane copyright and proprietary notices that appear on or in
t he Document ati on.

2. Nuance’s Rights

Li censee acknow edges that the Software Package consists of proprietary
i nformati on and products of Nuance (or other third parties) protected under
United States or other patent, copyright, or trade secret |aws. Li censee
further acknow edges and agrees that all right, title and interest in and to
the Software Package, and each conponent thereof, are and shall remain with
Nuance. This Agreement does not convey to Licensee an interest in or to the
Sof tware Package, but only a limted right to use, revocable in accordance
with the terms of this Agreenent. Nuance reserves all rights not expressly
granted to you in this Agreenent.

3. Termand Term nation

(a) This License is effective upon Licensee's first installation and/or use

of the Software and shall continue for the License Duration. Li censee may
termnate this Agreenent at any tine by wuninstalling the Software and
returning the Software Package to Nuance. Nuance nmay termnate this

Agreenment at any tinme upon breach by Licensee of any ternms hereof including
non- paynment of applicable fees, as indicated in the Oder, to Nuance or its
reseller, as applicable. Upon such term nation by Nuance, Licensee agrees to
uninstall the Software and pronptly return the Software Package to Nuance.



(b) Termination of this Agreement shall not relieve Licensee of its paynent
obligations incurred prior to such ternmination, including all remining (and
subsequently invoiced) nmonthly paynents of license fees with respect to a
Term Li cense purchased under this Agreenent.

4., Oher Restrictions

(a) Licensee may not sub-license, rent, | ease, | end, or otherw se
commercialize the Software Package or any portion of the Software in any
manner including rights (such as use or access rights) on a nenbership,
subscription or pay per use basis.

(b) Except as expressly authorized wunder this Agreenent, Licensee is
prohi bited from providing use of the Software in a conputer service business,
third-party outsourcing facility or service, service bureau arrangenent, or
time sharing basis.

(c) Licensee nmay not reverse engineer, deconpile, nmodify, create derivative
wor ks (except for User Profiles or custom vocabularies as set forth in the
Docunentation) of, or disassenble the Software, except to the extent that the
foregoing restriction is expressly prohibited by applicable | aw.

(d) Licensee may only use the Software for its internal wuse only, in
accordance with and in the manner intended by the Docunentation.

(e) Licensee nay not publish the results of benchnmarking the Software against
conpetitive software, except to the extent that the foregoing restriction is
expressly prohibited by applicable | aw

(f) Licensee may not transfer or assign this |icense or the Software Package
to any third party without the prior express witten consent of Nuance. Any
changes to, nodifications to, or derivative works (except as set forth above)
of the Software shall beconme the exclusive property of Nuance, except to the
extent that the foregoing restriction is expressly prohibited by applicable
| aw.

(g) This license for the Software Package does not allow Licensee to use the
Software as a Run-tine Engine.

(h) Licensee shall immediately notify Nuance upon learning of any third
party’s unauthorized possession or use of any Software supplied under this
Agr eenment .

5. Proprietary Rights
Title, ownership rights, and intellectual property rights in the Software

Package shall remain in Nuance and/or its suppliers or licensors. Li censee
acknowl edges such ownership and intellectual property rights, and wll not
take any action to jeopardize, Ilimt, or interfere in any manner wth

Nuance’s or its suppliers’ or licensors’ ownership of or rights with respect
to the Software Package. The Software Package is protected by copyright and
other intellectual property |laws and by international treaties.

6. Linmted Warranty

Nuance warrants that the Software will perform substantially in accordance
with the acconpanyi ng Docunentation for a period of 90 days fromthe date of
receipt (“Limted Warranty”).



If an inplied warranty or condition is created by your state/jurisdiction
and federal or state/provincial law prohibits disclaimer of it, you also
have an inmplied warranty or condition, BUT ONLY AS TO DEFECTS DI SCOVERED
DURING THE PERIOCD OF THIS LIMTED WARRANTY (90 DAYS). AS TO ANY DEFECTS
DI SCOVERED AFTER THE N NETY (90) DAY PERIOD, THERE IS NO WARRANTY OR
CONDI TI ON OF ANY KIND. Some states/jurisdictions do not allow limtations on
how long an inplied warranty or condition lasts, so the above limtation my
not apply to you. Any nodified versions, updates or upgrades to the Software
provided to you after the expiration of the 90 day Linited Warranty period
are not covered by any warranty or condition, express, inplied or statutory.

LIM TATION ON REMEDI ES; NO CONSEQUENTI AL OR OTHER DAMAGES. Your exclusive
renmedy for any breach of this Linited Warranty is as set forth bel ow. Except
for any refund elected by Nuance, YOU ARE NOT ENTITLED TO ANY DAMAGES,
| NCLUDI NG BUT NOT LIM TED TO CONSEQUENTI AL DAMAGES, if the Software does not
nmeet Nuance's Linmted Warranty, and, to the maximm extent allowed by
applicable law, even if any renedy fails of its essential purpose. The terns
of Section 8 below ("Exclusion of Incidental, Consequential and Certain
QO her Danmmges") are also incorporated into this Linited Warranty. Sone
states/jurisdictions do not allow the exclusion or limtation of incidental
or consequential danages, so the above limtation or exclusion nmay not apply
to you. This Limted Warranty gives you specific legal rights. You nay
have ot hers, which vary fromstate/jurisdiction to state/jurisdiction.

YOUR EXCLUSI VE REMEDY. Nuance’'s and its suppliers’ liability and your
excl usive renedy shall be, at Nuance’'s option from time to time exercised
subject to applicable law, (a) return of the price paid (if any) for the
Software, or (b) a repair or replacenent of the Software that does not neet
this limted warranty and that is returned to Nuance with a copy of vyour
receipt. You will receive the remedy elected by Nuance w thout charge,
except that you are responsible for any expenses that you nmay incur (exanple:
cost of shipping the Software to Nuance). This Limted Warranty is void if
failure of the Software has resulted from accident, abuse, mnisapplication,
abnormal use or a virus. Any replacenment software will be warranted for the
remai nder of the original warranty period or thirty days, whichever is
| onger.

7. Disclainmer of Warranty

THE LI M TED WARRANTY THAT APPEARS ABOVE |S THE ONLY EXPRESS WARRANTY MADE TO
YOQU AND IS PROVIDED IN LI EU OF ANY OTHER EXPRESS WARRANTI ES (I F ANY) CREATED
BY ANY DOCUMENTATI ON OR PACKAG NG. EXCEPT FOR THE LI M TED WARRANTY AND TO THE
MAXI MUM EXTENT PERM TTED BY APPL|I CABLE LAW NUANCE AND | TS SUPPLI ERS PROVI DE
THE SOFTWARE PACKAGE, MAI NTENANCE SERVICES OR OTHER SERVICES (I F ANY) ON AN
“AS 1S" BASIS, AND DISCLAIM ALL OTHER WARRANTIES AND CONDI TI ONS, EI THER
EXPRESS, | MPLI ED OR STATUTORY, | NCLUDI NG W THOUT LI M TATI ON, WARRANTI ES THAT
IT IS FREE OF DEFECTS, MERCHANTABLE, FIT FOR A PARTI CULAR PURPOSE, OR NON
INFRING NG as well as WARRANTIES OF ACCURACY, COVPLETENESS OF RESPONSES,
RESULTS, WORKMANLI KE EFFORT, LACK OF VIRUSES, AND OF LACK OF NEGLI GENCE, ALL
WTH REGARD TO THE SOFTWARE PACKAGE AND THE PROVISION OF OR FAILURE TO
PROVI DE SUPPORT SERVICES. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE
OF THE SOFTWARE AND ANY MAI NTENANCE SERVI CES OR OTHER SERVICES |'S BORNE BY
LI CENSEE. SHOULD THE SOFTWARE PROVE DEFECTIVE | N ANY RESPECT, LI CENSEE AND
NOT NUANCE OR |ITS SUPPLIERS OR RESELLERS ASSUMES THE ENTIRE COST OF ANY
SERVICE OR REPAIR. THI'S DI SCLAI MER OF WARRANTY CONSTI TUTES AN ESSENTI AL PART
OF THI'S AGREEMENT. NO USE OF THE SOFTWARE |S AUTHORI ZED HEREUNDER EXCEPT



UNDER THI S DI SCLAI MER. SOVE STATES OR JURISDICTIONS DO NOT' ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES OR LIMTATIONS ON HOWN LONG AN | MPLIED
WARRANTY MAY LAST, SO THE ABOVE LI M TATI ONS MAY NOT APPLY TO YQOU.

8. EXCLUSI ON COF | NCI DENTAL, CONSEQUENTI AL AND CERTAI N OTHER DAMAGES. TO THE
MAXI MUM EXTENT PERM TTED BY APPLI CABLE LAW I N NO EVENT SHALL NUANCE OR I TS
SUPPLI ERS BE LIABLE FOR ANY SPECI AL, |NCIDENTAL, |ND RECT, PUNITIVE OR
CONSEQUENTI AL DAMAGES WHATSOEVER (| NCLUDI NG, BUT NOT LIM TED TO, DAMACES FOR
LOSS OF PROFITS OR CONFIDENTIAL OR OTHER | NFORVATION, FOR BUSI NESS
| NTERRUPTI ON, FOR PERSONAL | NJURY, FOR LOSS OF PRI VACY, FOR FAILURE TO MEET
ANY DUTY, [ NCLUDI NG OF GOOD FAI TH OR OF REASONABLE CARE, FOR NEGLI GENCE, AND
FOR ANY OTHER PECUNI ARY OR OTHER LOSS WHATSOEVER) ARISING OUT OF OR I N ANY
WAY RELATED TO THE USE CF OR INABILITY TO USE THE SOFTWARE, THE PROVI SI ON OF
OR FAI LURE TO PROVI DE SUPPCRT SERVI CES, OR OTHERW SE UNDER OR I N CONNECTI ON
WTH ANY PROVISION OF THI S AGREEMENT, EVEN IN THE EVENT OF THE FAULT, TORT
(I NCLUDI NG NEGLI GENCE), STRICT LIABILITY, BREACH OF CONTRACT OR BREACH OF
WARRANTY OF NUANCE COR ANY SUPPLI ER, AND EVEN | F NUANCE OR ANY SUPPLI ER HAS
BEEN ADVI SED OF THE PGOSSI Bl LI TY OF SUCH DANAGES.

9. LIMTATION OF LIABILITY AND REMEDI ES. NOTW THSTANDI NG ANY DAMAGES THAT
YOU MGHT INCUR FOR ANY REASON WHATSCEVER (| NCLUDI NG, W THOUT LI M TATI ON,
ALL DAVAGES REFERENCED ABOVE AND ALL DI RECT OR CGENERAL DAMAGES), THE ENTIRE
LIABILITY OF NUANCE AND ANY OF ITS SUPPLI ERS UNDER ANY PROVISION OF TH S
ACREEMENT AND YOUR EXCLUSI VE REMEDY FOR ALL OF THE FOREGO NG ( EXCEPT FOR ANY
REMEDY OF REPAI R OR REPLACEMENT ELECTED BY NUANCE W TH RESPECT TO ANY BREACH
OF THE LI M TED WARRANTY) SHALL BE LIM TED TO THE AMOUNT ACTUALLY PAID BY YQU
FOR THE SOFTWARE. THE FOREGO NG LI M TATIONS, EXCLUSIONS AND DI SCLAI MERS
(I'NCLUDING SECTIONS 6, 7 AND 8 ABOVE) SHALL APPLY TO THE MAXI MUM EXTENT
PERM TTED BY APPLI CABLE LAW EVEN | F ANY REMEDY FAI LS | TS ESSENTI AL PURPOSE.

10. Assi gnment
In no event may Licensee assign its rights or obligations hereunder or
subcontract any portion of its performance hereunder w thout Nuance's prior
witten consent.

11. Renedies

If Licensee breaches this Agreenent, Licensee shall pronptly return the
Sof tware Package to Nuance. A breach by Licensee will irrevocably harm
Nuance, and Nuance shall be entitled to injunctive and/or other equitable
relief, in addition to any other renedi es afforded by | aw

12. CGoverni ng Law
This Agreement shall be governed by the laws of the Comonwealth of
Massachusetts.

13. Severability

Should any term of this Agreenent be declared void or unenforceable by any
court of conpetent jurisdiction, such declaration shall have no effect on the
remai ni ng terms hereof.

14. No Waiver

The failure of either party to enforce any rights granted hereunder or to
take action against the other party in the event of any breach hereunder
shall not be deened a waiver by that party as to subsequent enforcenent of
rights or subsequent actions in the event of future breaches.

15. United States Governnent End Users



This Section applies to all acquisitions of the Software by or for the
Federal governnent or by any prinme contractor or subcontractor (at any tier)
under any contract, grant, cooperative agreenent, or other activity with the
Federal governnent. By accepting delivery of the Software, the governnment
hereby agrees that this software qualifies as “conmercial” conputer software
within the meaning of the acquisition regulation(s) applicable to the
procurenment. The terns and conditions of this Agreenent shall pertain to the
governnment’s wuse and disclosure of the Software and shall supersede any

conflicting contractual terns or conditions. |If this Agreenent fails to neet
the government’s needs or is inconsistent in any respect with Federal |aw,
the government agrees to return the Software, unused, to Nuance. The
following additional statement applies only to acquisitions governed by DFARS
Subpart 227.4 (Cctober 1988): “Restricted Rights-Use, duplication, and

disclosure by the CGovernment is subject to restrictions as set forth in
subparagraph (c)(1)(ii) of the Rights in Technical Data and Conputer Software
clause at DFARS 252.227-7013 (Cct. 1988).” In the event any of the above
referenced agency regulations is anended or replaced, the equivalent
successor regul ation shall apply instead.

16. Li censee expressly agrees that Nuance is not a licensed health care
provider and that the Software is not a substitute for independent nmedical
deci sion making by a qualified health care practitioner. Li censee is solely

responsible for its own conduct with respect to patient care and any reliance
upon the Software shall not dinmnish License's responsibility for patient
care that you may be involved or associated with.

17. Export Restrictions. You acknow edge that the Software Package is subject
to U S export jurisdiction. You agree to conply with all applicable |aws
that apply to the Software Package, including the U S. Export Adninistration
Regul ations, as well as end-user, end-use and destination restrictions issued
by the U S. governnent.

18. Consent To Use O Speech Data. The Software has a feature by which you
may enable Nuance to collect Speech Data. By turning on the feature to
provide Nuance with Speech Data, you acknow edge, consent and agree that
Nuance may col |l ect and use the Speech Data as provi ded hereunder. The parties
agree that Speech Data shall only be used by Nuance or third parties acting
under the direction of Nuance, pursuant to confidentiality agreenents, to
tune, enhance and inprove the speech recognition and other conponents of the
Software, and other Nuance services and products. Nuance will not use the
infformation elenents in any Speech Data for any purpose except as set forth
above.

19. Activation. Nuance has designed the Software to prevent unlicensed use
of the Software. Licensee agrees that Nuance may do so. In particular, use
of the Software requires that Licensee activate the Software as described
during the installation of the Software. During such activation, Nuance may
collect certain non-personal technical information from Licensee’s conputer
concerning Licensee’ s conputer or network. Li censee agrees that Nuance may
do so. Licensee may be required to reactivate the Software if Licensee
nodi fies its conmputer hardware, the Software, or the operating system

20. Notifications. Fromtime to tinme, Licensee may receive notices about
the Software or other information through an Internet connection initiated
automatically by the Software. This connection will be nade using the
Internet connections and telephone lines wunder Licensee’'s control. By

installing the Software on Licensee’s conputer, Licensee hereby consents to



have the Software initiate a connection through the Internet to Nuance’s
website and to receive notices about the Software and other information
t hrough Licensee’s Internet connection.

Copyright © 2011 Nuance Communications, Inc. Al rights reserved. Nuance

the Nuance |ogo, Dragon, NaturallySpeaking, and Real Speak are trademarks or
regi stered trademarks of Nuance Communications, Inc. or its affiliates in the
United States and/or other countries. The Software contains Adobe Flash®
Pl ayer software by Adobe Systens, |Incorporated, Copyright © 2008 Adobe
Systens, Incorporated (Al rights reserved) and Flash is a trademark of Adobe
Systems, |ncorporated



