
Information abou tthe D ragon N atu rallyS peaking12.5.1 Update

This article willd iscu ss the requ irements and the listof fixes fou nd in the Upd ate.Forad d itional
information abou tthe D ragon N atu rallySpeaking12.5.1 Upd ate,please see the main su pport
page forD ragon N atu rallySpeaking.http://www.nu ance.com/su pport/d ragon-
natu rallyspeaking/ind ex.htm

Update Requ irements:
 D ragon N atu rallyS peaking12.5,in the followingeditions:

o B asic
o H ome
o P remiu m
o P rofessional
o L egal

 D ragon N atu rallyS peaking12.5,in the followinglangu ages:
o English
o French
o German
o Italian
o Spanish
o D u tch

IM P O RTA N T IN FO RM A TIO N :
 This u pd ate is notapplicable forD ragon N atu rallySpeakinged itions in any other

langu ages.
 This u pd ate is notapplicable forD ragon N atu rallySpeakingin any othered ition.
 This u pd ate is notapplicable forany specialreleases of D ragon,whichmay be su pplied

by aN u ance partner/hard ware manu factu rer.
 The u pd ate d oes notu pgrad e existingv12.5u serprofiles,bu titis recommend ed to back

u pyou ru serprofile before installingthe u pd ate.

A dditionalTips and S u ggestions:
 Upgrad es ormod ifications shou ld be performed before d ownload ingand installingthe

Upd ate if there are plans to:
o Upgrad e ed itions within version 12.5(Example:v12.5H ome to v12.5P remiu m).
o M od ify orrepairthe installation (Example:installanew vocabu lary).

 A fterapplyingthe Upd ate,the Upd ate willneed to be reinstalled if:
o D ragon N atu rallySpeakingis u pgrad ed within ed itions of version 12.5.
o D ragon NaturallySpeaking is mod ified ,repaired   orremoved  and reinstalled.

 The Upd ate cannotbe u n-installed separately.To u n-installthe Upd ate,itis requ ired to
remove the complete D ragon N atu rallySpeakinginstallation from the W ind ows C ontrol
P anel.

http://www.nuance.com/support/dragon-naturallyspeaking/index.htm
http://www.nuance.com/support/dragon-naturallyspeaking/index.htm


 D u ringthe installation of the Upd ate,ad ropd own to selectlangu age willappear.M ake
su re to selectthe langu age of D ragon N atu rallySpeakingthatis cu rrently installed .

Issu es fixed withthe D ragon N atu rallyS peaking12.5.1 Update:

D ragon is u nable to ru n the " L earn from specific d ocu ments" or" L earn from sente-mails"
A ccu racy C entertools.Users may getamessage thatstates:
"VocTools: Could not p e rform th e op e ration forth e following re ason: 0x 80004005 - Non
sp e cifie d e rror".

This may only occu rwhen M icrosoftO ffice 2013is installed on the system.

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

Users are u nable to lau nchM icrosoftO ffice 2013applications by voice command .

W hen attemptingto lau nchaM icrosoftO ffice 2013application by voice command (su chas

" L au nchM icrosoftW ord " ," O pen M S W ord " or" StartW ord " ),the followingmessage may

appear:

“Path for file 'C:\Program Data\Microsoft\W indows\Start Me nu\Program s\Microsoft Office

2013\W ord 2013.lnk' not found, orwasinvalid.”

This may only occu rwhen the 64-bitversion of M icrosoftO ffice 2013is installed on the system.

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

Users d ictate into the bod y of an e-mailmessage within M ozillaThu nd erbird ,an extraspace may
appearin frontof aword .This issu e willalso occu rwhen correctingaword u singthe
C orrection menu .

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

W hen u sers exitD ragon N atu rallySpeaking,the D ragonB arwillclose,bu tthe application will
continu e to ru n on the workstation.W hen restartingD ragon N atu rallySpeaking,the previou sly
opened D ragon UserP rofile may open au tomatically and u sers cannotswitchto ad ifferent
D ragon UserP rofile.

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

W hile creatingaD ragon UserP rofile within D ragon N atu rallySpeaking12.5,D ragon
N atu rallySpeakingbecomes non-responsive d u ringthe " M icrophone C heck" stepof the profile
creation process.
This issu e is cau sed by the way the W ind ows 8 .1 hand les the requ estprocess forcreatingD ragon
N atu rallySpeakingP rofiles.

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.



Users d ictate orcorrecttextin C orelW ord P erfectX 6,d ictation orSelect-and -Say command s
may fail,orthe cu rsormay move to anotherlocation in the d ocu mentaftermakingacorrection.
This willonly occu rwhen d ictatingin d ocu ments and templates thatwere originally created in a
previou s version of C orelW ord P erfect,and the d ocu mentortemplate was u pgrad ed to
W ord P erfectX 6.
This is aknown issu e when d ictatinginto d ocu ments and templates thatwere originally created
in apreviou s version of C orelW ord P erfectand then u pgrad ed to W ord P erfectX 6.

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

Usermay experience problems when u singthe " P ostto Twitter" command .
The TwitterL ogin au thorization wind ow d oes notappear.
The " P ostto Twitter" command d isplays the N u ance webpage (http://www.nu ance.com)and
d oes notloginto Twitter.
O r
The " P ostto Twitter" command retu rns aD ragon N atu rallySpeakingfailu re orthe message
" ErrorP ostingto Twitter" may be presented .

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

M icrophone d etection issu e thatmay have occu rred when u singone of the d evices listed below
is notrecognized afteru pgrad ingfrom D ragon N atu rallySpeaking12.0 to D ragon
N atu rallySpeaking12.5.

 A nd reaW N C -1500 W ireless head set
 L ogitechH 600 W ireless H ead set
 L ogitechH 8 00 W ireless H ead set

This issu e has been resolved in D ragon N atu rallySpeaking12.5.1.

A dditionalD ragon N atu rallyS peaking12.5.1 fixes and improvements:
 A dded M icrosoftInternetE xplorer11 integration:

o D ragon 12.5.1 now provid es command s forM icrosoftInternetExplorer11.
o D ragon 12.5.1 now provid es RichInternetA pplication (RIA )su pportfor

M icrosoftInternetExplorer11.
 Improved Firefox integration:

o D ragon 12.5.1 now provid es RichInternetA pplication (RIA )su pportfor
FireFox22 and Firefox23.

 Improved D ragon L ogging:
o D ragon 12.5.1 ad d ed improved loggingthatflags hard ware d ataspecific to array

microphones.



Note on Internet Explorer’s Enhanced Protect Mode in Windows 8.1.

Internet Explorer 10 and 11 introduced a new security mode called “Enhanced Protected Mode”
(EPM). This mode restricts the capabilities of plugins that run in the browser, as a result the
current Rich Internet Application implementation and dictation in edit fields no longer work in
Dragon NaturallySpeaking when EPM is enabled.

In Internet Explorer 11 and Windows 8.1, EPM is turned ON by default. This is applicable for
both 32 and 64 bit systems.

Dragon NaturallySpeaking users will encounter limitations while using Dragon in Internet
Explorer as soon as they upgrade to Windows 8.1 from Windows 8 or do a fresh installation of
Windows 8.1 due to EPM being ON by default.

The following steps can be taken to work around this behavior.

Launch Internet Explorer 10 or 11 and go to "Tools > Internet Options > Advanced tab". Scroll
to "Security" and uncheck the option "Enable Enhanced Protected Mode*".

 Note: In Windows 8.1 with Internet Explorer 11 there are two options which need to
be unchecked. "Enable Enhanced Protected Mode*" checkbox and also "Enable 64-
bit processes for Enhanced Protected Mode*".

Click "Apply" then "OK" and restart Internet Explorer for the changes to take place.

Once Internet Explorer is restarted a prompt to enable rich Internet applications appears. Enable
this option to have Rich internet application support.

Alternatively Go to "Tools > Manage Add-ons" and Enable Rich Internet Application Plugins
and Extension.

Once Internet Explorer is restarted again, dictation in IE, as well as the Rich internet application
feature will now be fully functional.

For more information on Dragon NaturallySpeaking please go to:
http://www.nuance.com/support/dragon-naturallyspeaking/index.htm
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